Escuela Bilingue Internacional (EBI)

Job Description

Job Title: Educational Technology Support Specialist

Job Class: Part Time, Non-Exempt

Reports to: Director of Technology

The Head of School is seeking faculty and staff members who, in addition to their
specific responsibilities, demonstrate the following

Enjoy working in an international, diverse school environment;

Share in our values of bilingualism, educational excellence, diversity,
international mindedness, and character;

Support the mission and vision of EBI;
Bring a positive attitude and a sense of professionalism to the School community;

Embody all attributes of the IB Learner Profile

EBI is seeking a highly motivated and self-directed technical support professional with
strong problem-solving, communication, customer service, technical, organizational,
and leadership skills to join the Technology Team and assist and support teachers,
students, families, staff, and administrators in our predominantly Chromebook and iOS
environment.

Responsibilities Include:

° Work with the Director of Curriculum and Program Innovation and the
Director of Technology to implement the school’s device and software
deployment plans

° Provide technical support to students, families, teachers, and staff (role is
expected to include both on-campus and virtual support)
° Provide coaching, training, and support to employees on using Zoom

video conferencing features for online and/or hybrid learning



° Manage logistics and reporting of technology-related projects (e.g., data
collection, reporting, and follow-up of at-home device access survey and wifi
speed tests)

Requirements

Professional Skills & Experience

° Required:
o Expertise with managing and administering enterprise level Zoom
deployment
o Expertise with Apple technology (MacBook Air, iPad) and software
(OSX and iOS)

o Experience providing technical support (ideally both remotely and
in-person)
o Experience developing user-friendly training/support materials for a
variety of audiences (e.g., screencasts, written tutorials, FAQ, etc.)

° Preferred:
o Experience with technology deployment and support in a school
setting
o Expertise with SeeSaw, Google Apps (G Suite), Google Classroom,
Nearpod

Core Competencies

° Effective Communicator: Communicating with empathy and clarity with
multiple stakeholder groups: students, families, faculty, and staff (both internally
and externally).

° Detail Oriented: Seeing and paying attention to details, and verifying
correctness or errors.

) Agile Learner: Developing the knowledge, skills, and understandings
needed to meet new or evolving needs.

° Task Management: Responding quickly to requests and meeting project
timelines and deadlines.

) Flexible and Resilient: Responding to new challenges and emergent
needs with a growth mindset and solution-oriented approach.

° Technological Acumen: Working effectively with learning management

and data management systems, and using technology creatively to
problem-solve and expand opportunities.

° Team Player: Working with a small team to achieve the school’s mission
to educate, encourage, & empower girls.



° Creative Problem Solver: Developing original solutions to complex
problems that empower community members to leverage technology in efficient
and purposeful ways.

) Commitment to Diversity, Equity, & Inclusion Work: Understanding,
communicating, and effectively interacting with people across backgrounds and
cultures to respect, seek to understand, and value individual differences to serve
students better.

To be considered for the position, please complete an application, send a letter of
interest and a resume to employment@ebinternacional.org. Incomplete files, or
candidates that do not meet the desired qualifications, will not be considered. Thank
you for your interest in Escuela Bilingue Internacional (EBI).

EBI is an Equal Opportunity Employer and is committed to diversity. We encourage all qualified
candidates to apply.


https://www.ebinternacional.org/sites/default/files/EMPLOYMENT%20APPLICATION_11_25%20%281%29.pdf
mailto:employment@ebinternacional.org

